
 
 

Australian Financial Capability Survey 
 

SECTION 1: SCREENER 

We’d like to start by asking a few personal questions to make sure the survey is relevant for you. Please be as 
honest as possible, all of your answers are completely confidential and anonymous. 

S1. Which of the following most 
appropriately describes your gender? 
 
Please select one response only. 

  
  

Male    

Female    

Non-binary    

Other    

Prefer not to say    

 

S2. What is your age? 
 
Please type in. 
 

 

   

Prefer not to say    

 
 

S3. What is the postcode of the suburb or 
town in which you mostly live?  
 
Please type in. 

   

Prefer not to say    

 

S4. Do you identify as Aboriginal or  
Torres Strait Islander? 
 
Please select one response only. 

No    

Yes, Aboriginal    

Yes, Torres Strait Islander    

Yes, both Aboriginal and Torres Strait Islander    

Prefer not to say    

 
 

S5. Do you speak any languages other 
than English at home?  
 
Please select one response only. 

Yes    

No    

Prefer not to say    

 

S6. What other languages do you speak at 
home? 
 
Please select all that apply. 
Note: This question is only for those 
who answer ‘yes’ to S5. 

    

Other (please provide more details)    

 

S7. Do you consider English to be your… 
 
Please select one response only. 

First/main language    

Second language    

Prefer not to say    

 

S8. Were you born in Australia? 
 
Please select one response only. 

Yes    

No    

I don’t know/Prefer not to say    

 



 
 

S9. Where were you born? 
 
 Please select one response only. 
              Note: This question is only for those 

who answer ‘no’’ to S8. 

[COUNTRY LIST]    

Other (please provide more details)    

I don’t know/Prefer not to say    

 

S10. Were both your parents born in 
Australia? 
 
Please select one response only. 

Yes    

No    

I don’t know/Prefer not to say    

 

S11. Where were your parents born? 
 
 Please select all that apply. 
              Note: This question is only for those 

who answer ‘no’’ to S10. 

Australia    

Other (please provide more details)    

I don’t know/Prefer not to say    

 

  



 
 

 

SECTION 2: FINANCIAL ATTITUDE 

In this section, we’d like to ask a few questions about your attitude towards financial matters.  

Q1.  To what extent do you agree with each of the following statements about your finances? 
 

  Please select one response per row.  
  

 Strongly 
disagree Disagree Neither agree 

nor disagree Agree 
Strongly 

agree 

1. Nothing I do will make a big difference to my 
financial situation 

              

2. Financial planning is only important for those 
who have a lot of money 

              

3. I usually only focus on the short term               

4. I live more for the present day than for 
tomorrow 

              

5. Dealing with money is stressful and 
overwhelming 

              

6. Even when things are going well for me 
financially, thinking about money stresses me 
out 

              

7. I hesitate to spend money, except on absolute 
necessities 

              

8. I purchase things I know will impress others               

9. I prefer to buy things now and pay later (e.g. 
using a credit card) rather than waiting and 
saving up  

              

10. Before I buy something, I carefully consider 
whether I can afford it 

              

11. When it comes to financial matters, I think of 
myself as a risk taker 

              

12. I am prepared to risk some of my own money 
when making an investment, but only after 
careful consideration and planning 

              

13. I always look out for opportunities to improve 
my financial situation 

              

14. I try to stay informed about money matters and 
finances 

              

15. Financially, I tend to live for today and let 
tomorrow take care of itself 

              

16. Money is there to be spent               
 

Q2. If you were to set a financial goal for 
yourself today, how confident are you 
in your ability to achieve it? 

 
 Please select one response only. 
 
  

Very confident    

Somewhat confident   

Not very confident   

Not at all confident   

Don’t know/Can’t say   

  



 
 

SECTION 3: FINANCIAL BEHAVIOUR 

In the following section, we are interested to understand your financial behaviour. We appreciate your candid 
responses to these questions. 

 

Q3. Which of the following statements 
best describes the extent to which 
you engage with your 
personal/household expenses? 

 
 Please select one response only. 

 
  

I don't keep an eye on expenses at all   

I keep my eye on expenses a bit   

Without keeping written records, I keep a fairly close eye on 
expenses   

I use written records to keep a close eye on expenses   

None of these apply to me   

 

Q4. Which of the following statements 
best applies to you? 

 
 Please select one response only. 
 
  

I save money on a regular basis   

I save only when I want to save up for something big or 
special   

I don’t actively save because I am financially  
comfortable   

I don’t have enough money and so I don’t save   

Other (please provide more details)   

Don’t know/Can’t say   

 

Q5. In the past 12 months have you 
saved or invested your money in any 
of the following ways? 

 
 Please select all that apply. 

 
  

Saved cash at home or in your wallet   

Built up money in a savings account   

Saved money in a term deposit   

Gave money to family to save on your behalf   

Bought other financial investment products (e.g. bonds,  
investment trusts, stocks and shares)   

Saved money in another way  
(please provide more details)   

Invested money in another way (please provide more 
details)   

Did not save or invest   

Don’t know/Can’t say   

 

Q6. Do you have a 3-5 year financial plan?  
By financial plan we mean a series of 
actions to achieve your financial goals; 
these may be written or not. 

 
Please select one response only. 

Yes     

No     

 
 
 

Q7. To what extent do you agree with each of the following statements about your finances? 
 

 Please select one response per row.  

  
 

 Strongly 
disagree 

Disagree 
Neither 

agree nor 
disagree 

Agree 
Strongly 

agree 

1. I keep a close personal watch on my 
financial affairs              



 
 

2. I have a financial plan for retirement            

 

Q8. To what extent do you compare 
different providers when 
purchasing/taking out financial 
products or services (e.g. loans, 
credit cards, etc.)? 
 
Please select one response only. 

 

I always compare   

I usually compare    

I sometimes compare   

I rarely compare   

I never compare   

Don’t know/Can’t say   

Prefer not to answer    

 

Q9. To what extent do you read terms 
and conditions when 
purchasing/taking out financial 
products or services (e.g. credit 
cards, online trading accounts, etc.)?  
 
Please select one response only. 
 
 

I always read    

I usually read    

I sometimes read    

I rarely read   

I never read   

Don’t know/can’t say   

Prefer not to answer   

 

  



 
 

SECTION 4: FINANCIAL LITERACY 

The next set of questions are designed to help us understand your financial knowledge. Please answer the 
questions to the best of your ability – it’s ok if you’re not sure of any answers, just tell us if you’re unsure.  

 

Q10. How would you rate your overall 
knowledge and understanding of 
financial matters? 
 
Please select one response only. 

5 – Very high    

4    

3    

2    

1 – Very low    

Unsure/Don’t know    

 

Q11. If five people are given $1,000 to 
share equally, how much does each 
person receive?  

 
 Please type your response in 

numbers. 

  

Don’t know/Can’t say   

Prefer not to answer   

 

Q12. Suppose you put $100 into a no-fee 
savings account with a guaranteed 
interest rate of 2% per year. You 
don’t make any further payments into 
this account and you don’t withdraw 
any money.  

 
 How much would be in the account at 

the end of the first year, once the 
interest payment is made? 

 
 Please type your answer. 
 
  

  

Don’t know/Can’t say   

Prefer not to answer   

 

 

Q13. Suppose you owe $1,000 on a loan 
and the interest rate you are charged 
is 20% per year compounded 
annually. If you didn’t pay anything 
off, at this interest rate, how many 
years would it take for the amount 
you owe to double? Please round up 
your answer to the nearest whole 
number. 

 
 Please select one response only. 
 
  

 

10 or more    

9    

8    

7    

6    

5    

4   

3    

2    

1    

Don’t know/Can’t say    

Prefer not to answer    

 

Q14. Please indicate if each of the following statements is true or false.  
 

 Please select one response per row.  
 

 True  False Don’t know 
Prefer not to 

say 



 
 

1. Buying shares in a single company usually 
provides a safer return than buying shares from a 
range of companies 

          

2. An investment with a high return is likely to be 
higher risk 

           

 
 
 

Q15. If you borrow $100,000 with an 
interest rate of 2.5% per annum, 
how much would you owe after 12 
months if you did not make any 
repayments at all? 
 
Please answer in Australian 
dollars. 

  

Don’t know/Can’t say    

Prefer not to answer    

 

 
 

Q16. Please select the statement that is most applicable to each scenario.  
 

 Please select one response per scenario.  
 

  

 More than 
today 

The same as 
today 

Less than 
today Don’t Know 

Prefer not to 
say 

1. Imagine the interest rate on your savings 
account is 2% per year, and inflation is 4% per 
year. After one year, how much would you be 
able to purchase with the money in your 
account compared to today?  

             

2. Suppose that by the year 2023 your income 
has doubled, but the prices of all of the things 
you buy have also doubled. In 2023, how 
much would you be able to purchase 
compared to today? 

              

 

  



 
 

SECTION 5: FINANCIAL WELLBEING 

The following set of questions will help us understand your financial wellbeing. Please be assured that your 
responses are completely confidential and anonymous. 

 

Q17. How well are you managing 
financially these days? 
 
Please select one response only. 

 
  

Living comfortably   

Doing alright   

Just about getting by   

Finding it quite difficult    

Finding it very difficult   

 

Q18. In the last month, have you struggled 
to pay a bill or have you borrowed 
money to pay a bill? 
 
Please select one response only. 

Yes    

No    

Don’t know    

 

Q19. Considering all sources of income 
coming into your household each 
month, would you say that your 
household income is regular and 
reliable? 

 
 Please select one response only. 

Yes    

No    

Don’t know    

 

Q20. Would you say that you are better 
off, worse off or about the same 
financially than you were a year ago? 
 
Please select one response only. 

Better off   

About the same    

Worse off   

 

 

Q21. And to what extent do you feel 
COVID-19 (and its impact) has 
caused you to be worse off, about 
the same or better off than a year 
ago? 
 
Please select one response only. 
Note: This question is only for those 
who answer ‘better off’ or ‘worse off’’ 
to Q20. 

A very large extent   

A large extent   

A somewhat minor extent   

A very minor extent   

To a very little extent    

Not at all   

Don’t know   

 
 

Q22. If you lost your main source of 
income, how long could you 
continue to cover living expenses, 
without borrowing any money or 
moving house? 
 
Please select one response only. 

 

Less than a week    

At least a week, but not one month    

At least one month, but not three months    

At least three months, but not six months     

More than six months    

Don’t know/Can’t say    

 

Q23. If, all of sudden, you or a member of 
your household needed $2,000 for 
something important, could the 
money be obtained within a week? 
 
Please select one response only. 

Yes    

No    

Don’t know/Can’t say    

 



 
 

Q24. Would you/your household be able 
to obtain $500 within a week? 
 
Please select one response only. 
Note: This question is only for those 
who answer ‘no’ or ‘don’t know/can’t 
say’ to Q23. 

Yes    

No    

Don’t know/Can’t say    

 
 
 
 
 
 

  



 
 

SECTION 6: ENGAGEMENT WITH FINANCIAL TECHNOLOGY 

We appreciate your responses so far. We’d now like to ask a few questions about your engagement with 
financial technology. 

 
 

Q25. Have you done any of the following 
online in the last 12 months (e.g. 
via smart devices, on the computer, 
etc.)? 

 
Please select all that apply. 

 
 

Banking – checked a balance   

Banking – transferred money   

Purchased goods/services online    

Paid bills   

Created a budget/used a budgeting app   

Bought/sold shares   

Bought an insurance policy   

Opened a new account with a financial services provider  
(e.g. banking, savings, investments)   

Bought/sold crypto assets (e.g. bitcoin, etc.)   

Other financial activities that are not listed above (please 
provide more details)   

None of the above    

 

Q26. How comfortable do you feel about your ability to do each of these financial behaviours online (e.g. 
via smart devices, on the computer, etc.)? 

 
Please select one response per row. 

 Very 

uncomfortable 

Somewhat 

uncomfortable 
Neutral 

Somewhat 

comfortable 

Very 

comfortable 

Don’t 

know / N/A 

1. Banking – checking your 
balance(s) 

                

2. Banking – transferring money                 

3. Purchasing goods/services 
online 

                

4. Paying bills                 

5. Creating budgets/using 
budgeting apps  

                

6. Buying/selling shares                 

7. Buying an insurance policy                 

8. Opening a new account with a 
financial services provider (e.g. 
banking, savings, investments) 

                

9. Buying/selling crypto-assets 
(e.g. bitcoin, etc.) 

                

 

Q27. Here are a number of statements people have made about engaging with their finances online. To 
what extent do you agree or disagree with each of these. 
Please select one response per row. 

 Strongly 

Disagree 
Disagree 

Neither agree 

nor disagree 
Agree 

Strongly 

Agree 

Don’t know/ 

N/A 



 
 

1. Using online financial 

technology (e.g. 

mobile banking, online 

trading apps, etc.) 

saves me time  

                

2. Learning to use online 

financial technology is 

easy for me (e.g. 

online banking apps, 

online trading 

websites etc.) 

                

3. Most people like me 

use online financial 

technology  

                

4. I believe my 

information is kept 

confidential when I 

use online financial 

technology 

                

5. The cost of using 

online financial 

technology is higher 

than using other 

channels to access 

financial services 

                

6. Using online financial 

technology is 

compatible with my 

lifestyle 

                

7. Help is readily 

available if I need help 

using online financial 

technology 

                

8. I prefer to use online 

financial technology 

over other channels to 

access financial 

services 

                

 

 

  



 
 

SECTION 7: FINANCIAL PRODUCTS 

In this section, we’d like to ask a few questions around your financial situation and the financial products you 
hold. Please be assured that your responses will only be used in an aggregated manner and will remain 
completely confidential and anonymous. 

 

Q28. Do you currently hold any of these 
types of products (personally or 
jointly)? 

 
Please select all that apply. 
 
 

High-interest savings accounts    

Everyday transaction accounts    

Any form of insurance    

Stocks and shares    

Bonds    

Self-managed superannuation fund    

Other investments – such as managed funds or unit trusts 
(excluding superannuation)    

None of these    

Q29. Which of the following source(s) of 
information did you consult when 
you last purchased or opened each 
of these products? 

 
Please select all that apply. 
Note: This question was asked for 
each product selected in Q28. 

 

High-interest savings accounts    

Direct engagement with staff member from provider   

From the provider’s publicly available information (e.g. 
flyers, online etc.)    

Consultation with a financial professional not associated 
with the product    

Guidance from newspapers, magazines, television, radio, 
or other ‘traditional’ media sources    

Friends, relatives, colleagues, or someone else you know   

Financial comparison websites    

Non-subscription online financial information   

Subscription online financial information    

Financial information via social media accounts   

Moneysmart website    

Services Australia - Manage Your Money    

Australian Tax Office (ATO) website    

Other sources    

 

Q30.      We’d now like to understand the total value of your personal assets. Please keep in mind, this survey 
is entirely confidential and anonymous – your answers can never be linked back to you personally. 
  
For each of the following categories, could you please indicate the total value in dollars. If you have a 
spouse/partner where you jointly own/share assets, please indicate the total value.  
 
If you own an asset using debt (e.g. a home loan), please indicate the estimated market value of 
the asset. For example, if you own a $1,000,000 house that has a mortgage of $800,000, please type 
$1,000,000. 
 
If you do not have an asset in any of these categories (e.g. you don’t own a property) then please 
type ‘0’ into the box provided 

 
 Please answer using Australian dollars. 

 Value 
Don’t 

know/Can’t say 
Prefer not to 

answer 



 
 

1. Total cash savings (i.e. all the money you have 
saved with a bank, building society or credit union 
in an offset account, savings account and in cash) 

     

2. Total value of your superannuation       

3. Total value of any residential property you own 
(e.g. a primary address, any investment properties, 
etc.) 

     

4. Total value of any non-residential properties you 
own (e.g. commercial properties, farming land, 
etc.) 

     

5. Total value of any shares or other financial market 
investment products (e.g. managed funds) you 
own, outside of superannuation 

     

6. Total value of motor vehicles      

7. Total value of any other assets you own (e.g. 
crypto-assets, art, etc.) 

     

 
 

Q31.      Do you currently have any of the 
following types of debt (either 
personally or jointly)? 
 
Please select all that apply. 
 

 
 
  

Business loan   

Mortgage/home loan   

Personal loan (e.g. car loan)   

Credit card debt   

Same day loan/Payday loan/Micro loan    

Lease/hire purchase agreements    

Buy Now Pay Later loans (e.g. Afterpay, etc.)    

HECS/HELP loan    

Loans from family / friends    

Other (please provide more details)   

None of these    

 

Q32.      Approximately, how much do you currently owe for each of these debts? Please answer in Australian 
dollars.  

 
If you have a spouse/partner where you jointly own/share assets, please indicate the total debt.  

  
 If you have more than one debt in each category (e.g. multiple credit cards), please indicate your 

total debt. If you are unsure, please estimate. 
 
 Please type your answers into the boxes provided. 
              Note: This question was asked for each type of debt selected in Q31. 

 Total debt 
Don’t know/Can’t 

say 
Prefer not to 

answer 

1. Business loan      

2. Mortgage/home loan      

3. Personal loan (e.g. car loan)      

4. Credit card debt      

5. Same day loan/Payday loan/Micro loan      

6. Lease/hire purchase agreements      

7. Buy Now Pay Later loans (e.g. Afterpay, etc.)      



 
 

8. HECS/HELP loan      

9. Loans from family / friends      

10. Other      
 

Q33.      What is your current interest rate for each of these?  
 
If you have more than one debt in each category (e.g. multiple credit cards), please indicate the 
highest rate you currently pay. If you are unsure about the exact amount, please provide an estimate. 
 
Please give your answer as a percentage (%). 
Note: This question was asked for each type of debt selected in Q31. 

 Interest rate (%) 
Don’t know/can’t 

say 
Prefer not to 

answer 

1. Business loan      

2. Mortgage/home loan      

3. Personal loan (e.g. car loan)      

4. Credit card debt      

5. Same day loan/Payday loan/Micro loan      

6. Lease/hire purchase agreements      

7. Buy Now Pay Later loans (e.g. Afterpay, etc.)      

8. HECS/HELP loan      

9. Loans from family / friends      

10. Other      
 
 

Q34.         Which of the following information  
sources, if any, did you use before 
applying for these debts? 

 
Please select all that apply. 
Note: This question was asked for 
each type of debt selected in Q31. 

 

High-interest savings accounts    

Direct engagement with staff member from provider   

From the provider’s publicly available information (e.g. 
flyers, online etc.)    

Consultation with a financial professional not associated 
with the product    

Guidance from newspapers, magazines, television, radio, 
or other ‘traditional’ media sources    

Friends, relatives, colleagues, or someone else you know   

Financial comparison websites    

Non-subscription online financial information   

Subscription online financial information    

Financial information via social media accounts   

Moneysmart website    

Services Australia - Manage Your Money    

Australian Tax Office (ATO) website    

Other sources    



 
 

SECTION 8: CHILDREN AND YOUNGER AUSTRALIANS 

Thank you for your responses so far! We’d now like to ask a few questions about your understanding, 
attitude and knowledge with money matters – it is okay if you are unsure about some of the answers, just tell 
us you’re unsure. 

Note: Those who entered a value from 14 to 17 for S2 were directed to this section after S11. Those who 
entered 18 or above did not complete this section. 

 

Q35. Below are a number of different financial concepts. For each concept, can you please pick the 
description that you think best describes it? 

 
 Please select one response per row.  

  

 

The price of 

things in shops 

going up each 

year 

The money that 

is added to 

savings, or 

charged on 

loans, by banks, 

etc. 

The money 

people pay to the 

government  

Savings that are 

set aside for 

access at 

retirement 

Don’t know/None 

of these 

1. Interest            

2. Superannuation            

3. Inflation            

4. Tax            

5. Credit            

6. Debit            

 

Q36. Looking at the list below, which of these concepts would be likely to increase your money, and which 
ones would give you money that has to be paid back later?  
 
Please select one response per row. 

 

 Increases your money Has to be paid back later Don’t know/None of these 

1. Home loan        

2. Savings account        

3. Payday loan        

4. Government Bond        

5. Credit card        

6. Investment (e.g. 
shares, ETF etc.) 

       

7. Buy Now, Pay Later 
loan 

       

Q37. Suppose you have a savings account 
with a 3% interest rate and inflation is 
5%. In a year’s time, will you be able to 
buy more, less or the same amount with 
your money? 
 

   Please select one response only. 

More     

The same     

Less     

Don’t know     

 



 
 

 

Q38. Suppose you put $100 into a no-fee 
savings account with a guaranteed 
interest rate of 2% per year. You don’t 
make any further payments into this 
account and you don’t withdraw any 
money. How much would be in your 
account at the end of the first year, once 
the interest payment is made? 

 
Please type your answer. 

  

Don’t know/Can’t say   

Prefer not to answer   

 

 

Q39. When it comes to managing your finances, how important do you think it is to understand the 
following concepts? 
 
Please select one response per row. 

 

 Not at all 

important 

Not very 

important 
Neutral 

Somewhat 

important 

Very 

important 
I don’t know 

1. Taxation                 

2. Superannuation                 

3. Economic policies of the 
government  

                

4. The Australian Taxation 
Office (ATO) 

                

5. My rights as an 
Australian consumer 

                

6. Budgeting                 

7. Managing financial 
security when buying 
things online 

                

 

Q40. To what extent do you agree or disagree with the following statements?  
 

  Please select one response per row.  
   

 Strongly 
disagree Disagree Neither agree 

nor disagree 
Agree Strongly 

agree 

1. Nothing I do will make a big difference to my 
financial/money situation              

2. Thinking about my money makes me anxious              

3. It is important to learn how to manage my 
money (e.g. budgeting, saving, investing etc.) 

             

4. Having a job is the best way to become 
financially independent  

             

 
 
 
 



 
 

Q41. How confident do you feel about 
managing your money (for 
example, budgeting, investing, 
saving etc.)? 

 
 Please select one response only. 
 
   

1 – Not at all confident      

2      

3      

4      

5 – Very confident      

 

Q42. How confident would you feel about doing the following things?  
 

 Please select one response per row.  
 

 Not at all 
confident 

Not very 
confident 

Somewhat 
Confident 

Very confident 

1. Making a money transfer (e.g.  transferring to 
friends) 

           

2. Filling in forms at the bank or online             

3. Understanding bank statements            

4. Keeping track of my account balance            

5. Planning my spending thinking about how 
much money I currently have 

           

 
 
 
 

Q43. When you want to buy something for yourself, how often do you…… 
 

 Please select one response per row.  
  

 Never Rarely Sometimes Often Don’t know 

1. Look in different places or stores or online to 
find the best price               

2. Think about whether your friends would like 
the items you’re considering buying 

              

3. Think about whether the item is good value 
for money 

              

 

Q44. Imagine you were given $100 to 
spend on a school trip. Would you 
plan how to spend the money and 
then stick to that plan? For example, 
would you work out how much you 
want to spend on food, drink and 
souvenirs? 

 
 Please select one response only. 
 
  

Yes, I would make a plan and stick to it    

Yes, I would make a plan but would be unlikely to stick to it   

No, I wouldn’t make a plan     

Don’t know/Can’t say     

 



 
 

Q45. If you received an unexpectedly large 
bill that you had to pay immediately 
(e.g. a phone bill), how would you 
most likely pay it? 

 
 Please select all that apply. 
 
  
 
 

I would pay for it with my savings or spare money    

Someone else in my family would pay for it    

I would work extra hours to pay for it    

Other (please provide more details)     

I would just not pay it    

Don’t know    

 

Q46. Have you ever learned how to manage your money in a course at school? 
 

 Please select one response per row.  
 

 Yes No 

1. At school, in a subject or course 
specifically about managing your 
money 

     

2. At school as part of another subject or 
course (e.g. economics or 
mathematics) 

     

 

Q47. Who would you ask if you wanted to learn more about… 
 

 Please select all that apply.  
 

 Tax Superannua
tion Banking 

Investing/ 
trading 

Crypto-
assets (e.g. 

bitcoin) 

Saving/ 
spending 

1. Parents / carers 
      

2. Brother / sister 
      

3. Other family member  
      

4. School / teacher / school counsellor 
      

5. Your workplace  
      

6. Internet (e.g. Google) 
      

7. Friends  
      

8. Books / Magazines  
      

9. Other people  
      

10. Don’t know              
 

Q47a.  You mentioned you would ask other 
people if you want to learn more about 
the above concepts. Who would you 
ask?  

 
 Please type in the box provided. 

   

 
 

Q48. Do you have any of the following 
types of financial products 
(personally or jointly with your 
parents)? 

 
 Please select all that apply. 

Transaction bank account     

Savings account     

Debit card     

Credit card     



 
 

 Online/internet banking     

Online share investing      

Digital currency trading account (e.g. eTorro)    

Other (please provide more details)     

None of these     

 

Q49. Who mainly does the following things with your bank account(s)? 
 

  Please select one response per row.  
 

 I do this 
My 

parents/carers 
do this  

Someone else 
does this 

No one 

1. Put money in     

2. Take money out 
    

3. Check your bank balance  
    

4. Track your spending 
    

 

Q50. Where does your money come from? 
 
 Please select all that apply. 
 

   

An allowance or pocket money for regularly doing chore at 
home    

An allowance or pocket money, without having to do any 
chores   

Full-time work for an employer   

Part-time work for an employer   

Occasional informal jobs (e.g. baby-sitting or gardening)  
Gifts from friends or relatives    

Selling things (e.g. at local markets or online)  

Other sources (please provide more details)   

 
 

  



 
 

CLASSIFICATION  
 

We’re almost finished! We’d just like to ask a few more questions about you and your household. 

 

D1. Which of the following best describes 
your family status? 
 
Please select one response only. 

Single - living at home with parents            

Single – intergenerational household (e.g. living with 
parents, other relatives, etc.)            

Single – live alone             

Single - live in shared accommodation with other adults (not 
parents)            

Single parent with children at home            

Couple – children at home            

Couple – intergenerational household (e.g. living with 
parents, other relatives, etc.)            

Couple – no children at home             

Other (please provide more details)            

 

D2. How many people, in each of these 
age categories, live in your household, 
including yourself? 
 
Please type your answers in to the 
boxes provided. 

Adults aged 18-64:  

Adults aged 65+:  

Children under the age of 12:  

Children aged 12-17:  

 

D3. Do you (or your household) own your 
main residence outright, are you 
paying it off or renting it? 
 
Please select one response only. 

Own it outright            

Paying it off             

Renting            

Other            

Don’t know/prefer not to say            

D4. Who would you say mostly manages 
day-to-day financial issues for your 
household?  

 
Please select one response only.  

I mostly manage the day-to-day financial issues           

I jointly manage day-to-day financial issues with someone 
else (e.g. a spouse)      

Someone else mostly manages the day-to-day financial 
issues (e.g. a spouse or relative)      

 

D5. Who would you say mostly manages 
the major financial issues like the 
mortgage, investments or 
superannuation? 

 
Please select one response only.  

I mostly manage the major financial issues         

I jointly manage major financial issues with someone else 
(e.g. a spouse)         

Someone else mostly manages the major financial issues 
(e.g. a spouse or relative)        

 

D6. Last week, did you have a job of any 
kind? 

 
Please select one response only. 

Yes, worked for payment or profit        

Yes, but absent on holidays, on paid parental leave, on 
strike, or temporarily stood down        

Yes, unpaid work in a family business        

Yes, other unpaid work        

No, did not have a job        

 

D7. In the main job you held last week, 
were you… 

 

Working for an employer        



 
 

Please select one response only. Working in your own business        

 

D8. And how many hours did you work last 
week? 

 
Please select one response only. 

35 or more        

Between 1 and 34        

None        

 

D9. And what is the title of your 
occupation? For example: Registered 
aged care nurse, house cleaner, retail 
sales assistant. 

 
Please type in your response. 

  

I do not have a title/prefer not to say        

 

D10. Which of the following best describes 
the industry of the business where you 
work? 

 
Please select one response only. 

[ANZSIC CODES]        

Other (please provide more details)        

Don’t know/prefer not to say        

 

D11. Did you actively look for a job last 
week? 

 
Please select one response only. 

No, did not look for work        

Yes, looked for full-time work        

Yes, looked for part-time work        

 

D12. What is the highest level of education 
you have completed? 

  

Please select one response only. 

 

 

 

Postgraduate Degree             

Graduate Diploma/Graduate Certificate             

Bachelor Degree             

Advanced Diploma/Diploma              

Certificate III/IV              

Year 12               

Year 11             

Year 10               

Certificate I/II               

Year 9 or below               

Certificate not further defined               

Level not determined/prefer not to say            

 

D13. Are you currently undertaking any form 
of formal study (e.g. school, TAFE, 
university, etc.)? 

 
Please select one response only. 

Yes, I am a full-time student      

Yes, I am a part-time student      

No, I am not currently undertaking any formal study      

 
 

D14. What is your total personal income 
before tax? It does not matter if you 
do not know the exact amount, we are 
interested in your approximate level of 
income. 

 
Please select one response only.  

$3,500 or more per week 

($182,000 or more per year)        

$3,000 - $3,499 per week 

($156,000 - $181,499 per year)                                            

$2,000 - $2,999 per week 

($104,000 - $155,999 per year)   

$1,750 - $1,999 per week 



 
 

($91,000 - $103,999 per year)   

$1,500 - $1,749 per week 

($78,000 - $90,999 per year)   

$1,250 - $1,499 per week 

($65,000 - $77,999 per year)   

$1,000 - $1,249 per week 

($52,000 - $64,999 per year)   

$800 - $999 per week 

($41,600 - $51,999 per year)   

$650 - $799 per week 

($33,800 - $41,599 per year)   

$500 - $649 per week 

($26,000 - $33,799 per year)   

$400 - $499 per week 

($20,800 - $25,999 per year)   

$300 - $399 per week 

($15,600 - $20,799 per year)   

$150 - $299 per week 

($7,800 - $15,599 per year)                         

$1 - $149 per week 

($1 - $7,799 per year)    

$0 or nil income    

Negative income    

Don’t know/prefer not to say    

 

D15. What are the main source(s) of your 
personal income? 

 
 Please select all that apply. 

Wages and salaries     

Business income (own unincorporated business)    

Government benefits, pensions and allowances    

Superannuation/annuity/allocated pension    

Investment income (dividends, shares, etc.)    

Other (please provide more details)                            

Nil (no income)     

I don’t know     

 

D16. Excluding any COVID-specific 
payments, are the Government 
benefits, pensions and allowances 
you receive more than half (50%) of 
your personal income?  
 
Please select one response only. 

Yes     

No     

I prefer not to say     

 
 



 
 

D17. What is your approximate household 
income before tax? It does not matter 
if you do not know the exact amount, 
we are interested in your approximate 
household income. 

 
Please select one response only.  

$8,000 or more per week ($416,000 or more per 
year)    

$6,000 - $7,999 per week ($312,000 - $415,999 per 
year)       

$5,000 - $5,999 per week ($260,000 - $311,999 per 
year)       

$4,500 - $4,999 per week ($234,000 - $259,999 per 
year)       

$4,000 - $4,499 per week ($208,000 - $223,999 per 
year)       

$3,500 - $3,999 per week ($182,000 - $207,999 per 
year)        

$3,000 - $3,499 per week ($156,000 - $181,999 per 
year)       

$2,500 - $2,999 per week ($130,000- $155,999 per 
year)        

$2,000 - $2,499 per week ($104,000 - $129,999 per 
year)    

$1,750 - $1,999 per week ($91,000 - $103,999 per 
year)    

$1,500 - $1,749 per week ($78,000 - $90,999 per 
year)   

$1,250 - $1,499 per week ($65,000 - $77,999 per 
year)    

$1,000 - $1,249 per week ($52,000 - $64,999 per 
year)    

$800 - $999 per week ($41,600 - $51,999 per year)
    

$650 - $799 per week ($33,800 - $41,599 per year)
    

$500 - $649 per week ($26,000 - $33,799 per year)
    

$400 - $499 per week ($20,800 - $25,999 per year)
    

$300 - $399 per week ($15,600 - $20,799 per year)
    

$150 - $299 per week ($7,800 - $15,599 per year)
    

$1 - $149 per week ($1 - $7,799 per year)   

$0 or nil income    

Negative income          

Don’t know/prefer not to say    

 
 

D18. What are the main source(s) of your 
household income? 
 
Please select all that apply. 
 

 

Wages and salaries     

Business income (own unincorporated    
business)     

Government benefits, pensions and allowances    

Superannuation/annuity/allocated pension    



 
 

Investment income (dividends, shares, etc.)    

Other income                      

Nil (no income)     

I don't know     

 

D19. Is more than half of your household 
income from Government benefits, 
pensions or allowances?  
 
Please exclude COVID-specific 
payments.   
 
Please select one response only. 

Yes     

No     

I prefer not to say     

 

 

D20. The next set of questions include 
topics that are potentially of personal 
and sensitive matters, including 
disability, mental illness and traumatic 
events, which may trigger discomfort 
or an emotional response, whether or 
not you have experienced them. 
 
We understand some of these topics 
can be difficult. If you would like to 
answer these questions, please be 
assured that your responses will 
remain completely confidential and 
anonymous.  
 
Would you like to proceed to the next 
question?  
 
Please select one response only. 

Yes     

No     

 

 
 

 
D21. Which, if any, of the following 

describes your personal situation? 
 
We understand that some of these 
topics can be quite sensitive and 
appreciate your candid response. 
Please be assured that all responses 
provided are completely anonymous.  
 

 Please select all that apply.  
 
  
 

I have a mobility disability     

I have a vision impairment     

I have a hearing impairment    

I have a speech or language impairment    

I have a cognitive impairment (a health condition that can 
cause problems with thinking, communication, 
understanding or  
memory).                                                   

I have another type of disability or impairment    

I have a serious temporary disability or health issue       

I have a serious or permanent health issue     

I have serious and diagnosed (or self-identified) mental 
illness     

None of the above    

Prefer not to answer     



 
 

D22. Have you experienced either of the 
following circumstances in the last 12 
months? 

 
Please select all that apply. 
 
 

During the past 12 months, I have felt that someone I know 
may have taken away my access to money, manipulated 
my financial decisions, or used my money, property or 
assets without consent     

During the past 12 months, I have experienced the effects 
of trauma e.g. due to the death of someone close to me, 
diagnosis of a serious illness, divorce or separation, Post-
Traumatic Stress Disorder (PTSD).        

No I have not experienced either of these     

I prefer not to say     

 

Thank you for your honesty – we appreciate how difficult it can be to discuss these issues. If you require 
additional support or assistance, please contact White Ribbon, Beyond Blue or Lifeline using the contact 
details below: 

White Ribbon: 1800 737 732 or visit www.whiteribbon.org.au/ 

Beyond Blue: 1300 22 4636 or visit www.beyondblue.org.au/ 

Lifeline: 13 11 14 or visit www.lifeline.org.au/ 

 

 
THAT IS THE END OF THE SURVEY – THANK YOU 

 
 

 


